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Abstract. Food hygiene is indisputably one of the most important issues in terms of public health and 
safety. Food workers are the leading staff members for the compliance of the basic hygiene rules. COVID-
19 pandemic has attracted more attention especially for the exported goods from the higher case countries. 
Even though there is no evidence about the food contamination and COVID-19 risk, according to the 
European Food Safety Authority, food hygiene practices are important to avoid any contamination risks. 
Managers are known to have a significant influence on the behavior of their subordinates. In the relevant 
literature, it is stated that “interactional justice”, which is called the behavior of managers concerning their 
subordinates and providing adequate information and explanation about the decisions taken, is the most 
important indicator of the performance and efficiency of subordinates. From this point on, it is thought that 
interactional justice will affect the behavior of food workers to comply with the hygiene rules. In this 
research, employees' perceptions of interactional justice are planned to be measured using the informational 
and interpersonal justice subscales of the organizational justice scale. The tendencies to comply with the 
hygiene rules will be measured by asking the requirements of the HACCP food security system. At the end 
of this study, we expect to reach the processing operation involved workers of the investigated food 
companies. 

1 Introduction  
Food hygiene is indisputably one of the most important 
issues in terms of public health and safety. Food workers 
are the leading staff members for the compliance of the 
basic hygiene rules. Food safety has always been an 
issue for public health concern. But with the recent 
COVID-19 pandemic has attracted more attention 
especially for the exported goods from the higher case 
countries. Even though there is no evidence about the 
food contamination and COVID-19 risk, according to the 
European Food Safety Authority, food hygiene practices 
are important to avoid any contamination risks [1]. 
According to the literature, many countries including 
Turkey has inadequate hygiene levels of food workers 
[2–5]. The question that comes to mind at this point is, 
what does the hygiene behavior of employees depend 
on? Are the company rules, procedures, or measures, 
sufficient for the employees to comply with these rules? 
Or will the behavior of managers towards employees 
cause them to abide by or knowingly violate these rules? 
For this, it is planned to survey food business employees. 

2 Literature Review  
Food hygiene, which is an undeniable issue in terms of 
public health and safety, needs to be researched in every 
aspect. Systems aiming to guarantee food safety such as 

HACCP are getting more and more attention day by day 
[6]. However, the fact that food businesses have 
advanced food safety systems such as HACCP or have 
hygiene rules defined in detail for their employees to 
comply cannot guarantee that these rules will be 
followed. Employee behaviors are phenomena that are 
extremely complex and affected by many individual or 
organizational factors. For this reason, the attitudes and 
behaviors of employees in food businesses and 
especially in production, which are critical in terms of 
food safety, should be investigated in all aspects. 

Managers are known to have a significant influence 
on the behavior of their subordinates [7]. In the relevant 
literature, it is stated that “interactional justice” [8], 
which is called the behavior of managers concerning 
their subordinates and providing adequate information 
and explanation about the decisions taken, is the most 
important indicator of the performance and efficiency of 
subordinates [9–11]. Because feelings such as trust and 
loyalty developed between managers who treat their 
subordinates fairly and their subordinates cause 
employees to perform higher [12]. Interactional justice 
consists of two dimensions: managers' giving sufficient 
information to their subordinates about the 
decisions/processes and treating them with kindness and 
respect. The first of these is called informational justice 
and the other is called interpersonal justice [13]. 
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Justice within the organization is also one of the main 
determinants of employees' voluntary compliance with 
the rules [12]. Employees who believe that they are 
treated fairly tend to follow the rules set by the 
organization more. Moreover, organizational justice 
causes employees to do more than they are expected of 
them [10, 14–16]. On the other hand, it is reported that 
injustice creates a tendency for employees to harm their 
organizations (eg, theft, [17]). 

From this point on, it is thought that interactional 
justice will affect the behavior of food workers to 
comply with the hygiene rules. Based on the above-
mentioned research results, food workers who perceive 
their managers as fair can be expected to comply with 
the hygiene rules voluntarily. On the contrary, we can 
expect employees who perceive their manager as unfair 
to violate hygiene rules - perhaps knowingly and 
willingly, to harm the organization and its manager. 
Based on this, the research model and the hypotheses of 
this research can be expressed as follows: 

 
Fig. 1.  

H1. Employees who perceive their managers fairly 
have a high level of compliance with food hygiene rules. 

H2. Employees who perceive their managers unfairly 
have a high level of violation of food hygiene rules. 

3 Method  
Empirical research will be conducted to test the above 
hypotheses. For this purpose, two-step verification steps 
are planned. The first research will be quantitative 
research and data will be collected by survey method. In 
this research, employees' perceptions of interactional 
justice and their tendency to comply with hygiene rules 
will be measured using the informational and 
interpersonal justice subscales of the organizational 
justice scale developed by Colquitt [12]. The tendencies 
to comply with the hygiene rules will be measured by 
asking the requirements of the HACCP food security 
system. At the end of the recent study, it is aimed to 
reach the processing operation involved workers of the 
investigated food companies.  

The data obtained will be evaluated in the SPSS 
package program, and the effect of the interactional 
justice perceptions of employees to their organizations 
on the level of compliance with the rules regarding food 

safety will be measured by using correlation and 
multiple regression analyses.  

In the second stage of the study, it is planned to 
question and verify the main reasons for the results 
obtained in the initial study. Interviews are planned with 
20 employees who will be selected according to the 
random sampling method among the respondents 
reached in the first stage. Hence, this research will 
examine to illustrate the outcome of the supervisors’ 
behavior to comply with food hygiene rules. As a result, 
the findings obtained from this research will draw 
attention to the role of managers in compliance with 
hygiene rules in food businesses. 

4 Expected Results 
The present study is ongoing research and the data 
collection process is still ongoing. This ongoing study 
will be presented at the congress and it is planned to 
develop the model and method of the research as a result 
of the feedback received from our colleagues. Since 
sufficient data has not been collected for analysis so far, 
the expected results are included here. 

Using the data obtained in the first phase of the 
study, it is expected to determine to what extent the fair 
or unfair behaviors of the managers of the food sector 
employees are effective in obeying the hygiene rules or 
violating these rules. If both hypotheses of the research 
are accepted, this result will be evidence of how 
important actors are managers for food hygiene in food 
production establishments. In this case, the effectiveness 
of written rules, regulations, or procedures that food 
businesses have to provide hygiene will become 
questionable. It can be concluded that it is not enough 
for a food business to have internationally recognized 
hygiene standards. The meaning of this result for food 
businesses may be that managers reconsider their roles 
and especially the production unit managers' behavior 
towards employees. For this process of regulating 
behavior and revising roles, it may be suggested to be 
more careful in the selection and appointment of 
managers in food businesses or to provide leadership 
training and behavioral training to managers in addition 
to technical training. 

As a result of the research, it will also be determined 
which dimension of interactional justice is more 
effective on the behavior of complying with hygiene 
rules. In other words, it will be determined whether the 
information-based behavior of the managers is fair or 
gentle towards the employees, which affects the 
compliance of the employees more to the hygiene rules. 
Collectivist and high power distance culture for Turkey, 
showing properties [18], interpersonal justice's 
informational justice on the size of the obedience to the 
rules of hygiene can be expected to have a more 
powerful effect. So individuals working in Turkey may 
prefer their managers to behave kind and fair instead of 
being able to provide adequate information about the 
process and business. However, informational justice is 
more important for the behavior to comply with the rules 
of hygiene. For example, communicating all kinds of 
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hygiene-related information to employees should 
increase the level of compliance with these rules. 
However, as stated above, cultural differences may 
affect this result. Whether this cultural difference will 
emerge as a result of this research will be seen. 
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